QUAAN SAN DIEGO - NOI CHAEM sOUC sOUC KHOUE
THOANG BAUO VEA CAUCH GIOO THOANG TIN RIEANG TO

Ngagy cou hieau loic: 14 thaung 4 naém 2003

THOANG BAUO NAGY TRINH BAGY NHOONG CAUCH SOU DUING VAQD TIEAT
LOA THOANG TIN Y TEA VEA QUYU VO, VAG CAUCH QUYU VO CcOU THEA XEM
THOANG TIN NAQY.

XIN XEM QUA CAAN THAAN.

Neau cou baat cou thaéc maéc nago vea Thoang Bauo nagy, quyu vo cou thed liean
laic voui ngod@i chou trauch nhieam choda trdé cho minh, hoaéc:

Privacy Officer (Viean Chouc Rieang To)
County of San Diego, Compliance Office (Vaén Phogng Tuaan Hagnh Quaéan San
Diego)
P.O. Box 85524 (Mail Stop: P501)
San Diego, CA 92186-5524
(619) 515-4244

Thoang tin y tea/séuc khole cula quyu vo lag fiieau riedng t6 vag Quaan San Diego
quyeat tadm bado vea nou. Thoang tin nagy cudng raat quan troing fiea chuung toai
cou thed chaém souc quyu vo thaat toat vag tuadn hagnh moat soa luaat led. Thoang
Bauo nagy moa tal nhodng cauch giod thoang tin rieang t6 mag chuung toai, moii
nhaan viean cula minh vag nhaan soi khauc fieau phadi tuaan theo khi tieap xuuc voui
thoang tin y tea/séuc khole culia quyu vo.

Luaat phaup nogi hoti chuung toai phaii: Giod kin thoang tin y tea/séuc khoue -
cogn goii lag "PHI" (protected health information--thoang tin séuc khoGe gi6éd kin) - trao
cho quyu vo Thoang Bauo nagy vea nhédng boan phaan phaup lyu culia chuung toai
vag cauch gi6d taunh chaat riedng t6 foai voui thoang tin y ted/sdéuc khole cula quyu
vO vag tuaén hagnh Thoang Bauo nagy.

NHOONG THAY NOAI NOAI vOUI THOANG BAUO NAGY

Chuung toai giéd quyean duyeat laii hoaéc thay fioai cauc nieau khoaln cula Thoang
Bauo nagy vag aup duing nhddng thay fioai iou vago cauc chaunh sauch vag phééng
thouc vea thoang tin y tea/sduc khole cula quyu vo. Quyu vo cou quyean fiddic bieat
vea moii thay fioai trong Thoang Bauo nagy vag nhaan vaén badn ghi rod nhédng thay
Aoai Aou. Muoan laay moat bain culla Thoang Bauo nagy sau khi fiad s60a fioai, quyu
vO cou thed holi xin tég nbi chdda trd hay baat cou ngddei nago trong ban fAieau hagnh
hoaéc fiean maing l66ui cuda Quaan San Diego: www.co.san-diego.ca.us.
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NHOONG CAUCH CHUUNG TOAI COU THEA SO DUING VAQ TIEAT LOA
THOANG TIN Y TEA/SOUC KHOUE
Nea chéda tro: Chuling toai ladp hoa sé vea calic doch vui vag chéda trd quyu vo fiad
nhaan A6o6ic taii c6 s60 culia minh. Chulng toai caan hoa sé nagy fiea saén souc
beanh nhaan thaat toat vag tuadn hagnh moat soa nhu caau phaup lyu.

Toaun chdda trd cou thea s60 duing vag tieat loa thoang tin y tea/séuc khode cula
quyu vo cho cauc bauc sé khauc, chuyean viean tro liedu, y tau, sinh viean thoic taap,
hoaéc nhaan so6i khauc tham gia chaém souc quyu vo. Thi dui: cou thea bauc so tro
beanh buoan nadn caan bieat quyu vo cou gaép raéc roai nago voui tim khoang, bodi vi
moat soa dddic phaam lagm hai huyeat aup. Toaun chdda trd cou thea chia sel thoang
tin y tea/séuc khole nhaém phoai héip nhédng nhu caau khauc bieat culia quyu vo,
chaung hain nho kea toa, fio huyeat aup fidonh kyg, xeut nghieam, hoaéc chuip quang
tuyean X.

Chuung toai cudng cou thea tieat loa - hoaéc trao - thoang tin y tea/séuc khole cuda
quyu vo cho ngéégi ngoagi c6 quan nago cou thea tham gia chdda trd khi quyu vo 60
ngoagi cd s60/beanh xau - thi dui nhé ngédei quadn lyu hoa sé - hoaéc cauc nea tam
nhaan khauc fiea phoai hoip vag lo liedu chaém souc séuc khole cho quyu vo.

Chuung toai cou thea s60 duing vag tieat loa thoang tin y ted/séuc khole cula quyu vo
fea liean laic vag nhaéc quyu vo lag saép fean thogi iiedm hein trod liedu. Quyu vo cou
quyean cho bieat cauch minh muoan nhaan thoang batuo nhaéc nhdd vea thogi fieam
hein (cho muic fAich nagy, quyu vo Ad6ic caap maau saun theo yeau caau).

Chuung toai cou thea s60 duing vag tieat loa thoang tin y tea/séuc khole cula quyu vo
fAea Aea ngho nhédng cauch Aieau tro khal dé hoaéc biean phaup thay thea cou thea
lagm quyu vo quan tadm. Ngoawi ra, chuung toai cuéng cou thea dugng vag tieat loa
thoang tin nagy nhaém cho bieat vea nh66ng quyean 16i1i hay doch vui liedn quan fiean
souc khole cou thea lagm quyu vo quan taam (thi dui nhé tiedu chuaan theo Medi-Cal
hoaéc quyean 16ii An Sinh Xad Hoai). Quyu vo cou quyean tdg bol thoang tin nagy.

Nea chi tra(i: Chuling toai cou thed sol duing vag tieat loé thoang tin y tea/séuc khode
vea quyu vo fiea tinh tiean ch6da trd vag doch vui taii cd quan vag thu tiean tég quyu
v0, hadng balo hieam hoaéc fied tam nhaan. Thi dui: cou thea caan cho balo hieam
souc khole cula quyu vo bieat vea cauc doch vui tadm thaan mag quyu vo fiad nhaan
taii cd quan Aea balo hiedm nagy chi trald khoaln tiean Aieau trdo cho chuung toai
hoaéc boai hoagn cho quyu vo. Chuung toai cudng cou thea cho balio hieam séuc
kho(e bieat vea tro liedu quyu vo sed nhaan fea noédic chaap thuaan trééuc hoaéc fea
holi xem balio hiedm fiou cou bao trad tiean chdda trd hay khoang.

Nea fieau hagnh chaém souc séuc khoiie: Chuung toai cou thea sd0 duing vag tieat
loa thoang tin y ted/sduc khole vea quyu vo fied Aieau hagnh chaém souc séuc khode.
Nhddng cauch s60 duing vag tieat loa nagy caan fiead quadn lyu c¢b6 quan vag balo
Aadm moii khauch hagng sed fieau "66ic chaém souc thaat toat. Chaung hain chuung
todi cou thea dugng thoang tin y tea/séuc khole fea duyeat laii trd liedu vag doch vui

Trang 2 treédn 9

County of San Diego, Compliance Office: Vietnamese Provider NPP - 001 (03/21/2003)



QUAAN SAN DIEGO - NOI CHAEM sOUC sOUC KHOUE
THOANG BAUO VEA CAUCH GIOO THOANG TIN RIEANG TO

vag fiaunh giau naéng Idic cuGa ban nhaén viean chaém souc quyu vo. Chuung toai
cudng cou thea phoai hbip thoang tin y tea/séuc khole vea nhieau khauch hagng cuda
c6 quan fiea quyeat Aonh xem c6 quan cou nean thedm doch vui nago, doch vui nago
khoéng caan thieat, vag cauc liedu phaup moui cou hieau quad hay khoang. Vi muic
Aich duyeat xeut vag hoic tadp chuung toai cudng cou thea tieat loa thoang tin cho cauc
bauc s, y tau, tham vaan viean, hoic viean y tea/chaém souc souc khole, vag nhaan
sOi khauc. Chuung toadi cudng cou thea phoai hdip thoang tin y tea/séuc khole fang
cou véui thoang tin y tea/séuc khole t6@ cauc c6 quan khauc fea so saunh tinh traing
culla minh vag xem cou thea cadi tiean fAieau gi trong coang tauc chaém souc vag
doch vui cuGa minh. Chuung toai cou thea bol danh taunh culia quyu vo khodi loait
thoang tin y tead/séuc khole nagy fied ngé6ei khauc dugng nghieadn coéuu vag thdic
hiedn coang vieac chaém souc y tea/séuc kholle mag khoang caan bieat tean tuoai
cula khauch hagng.

NHOONG CAUCH SOU DUING VA@ TIEAT LOA THOANG TIN Y TEA/SOUC

KHOUE MAQ
QUYU VO COU THEA PHAUN NOAI

Troée khi quyu vo phaln fAoai, chuung todi cou thea tieat loa thoang tin y tea/séuc khode
cula quyu vo cho bain beg hay ngddgi trong gia fiinh, cha mei culia quyu vo, hoaéc
baat cou ngdd@i nago khauc mag quyu vo nhaan bieat vag cou tham gia chaém souc
hoaéc chi tral tiean chaém souc soéuc khode cho quyu vo. Quyu vo phadi phaldn fioai
baéng vaén badn (cho muic Aich nagy, quyu vo iddic cadp maédu saun theo yeau
caau). Chuung toai sed khoang tuaan theo fileau phaln fioai - theo nhaan fionh cula
toaun choda trod - neau lagm nho vaay sed gady nguy hieam cho quyu vo hay ngdoai
khauc.

Trong tréd@ng hoip cou thalm hoia, chuung toai cou thea tieat loa thoang tin y tea/séuc
kholGe culia quyu vo cho cb quan céuu tréi thaim hoia - chaung hain nhé Hoang Thaap
T&i - iea hoi bauo cho gia finh bieat tinh hinh, hiedn traing vag nbi choan cula quyu
vO.

Trée khi quyu vo phaln foai, chuung toai cudng cou thea cho chuut it thoang tin y
tea/séuc khole culia quyu vo vago danh bai cula ¢ s60 chdda trd. Thoang tin fiou
goam cou hoi tean quyu vo, néi choan trong c6 sod, tinh traing chung - khoang ghi
thoang tin y tea cui thea - vag toan giauo. Thoang tin nagy cou thea fAddic tieat loa cho
cauc hoai viedn giauo foagn, vag - ngoaii trog toén giauo - cho nhodng ngoéai hodi
quyu vo baéng danh taunh Auung. Quyu vo phali phadn fioai baéng vaén badn, vag
quyu vo cou thea phaln fioai chuyean cho moat phaan hoaéc toagn boa thoang tin
nagy vago danh bai cula cb sd0 (cho muic iich nagy, quyu vo RGOic caap madu saln
theo yeau caau).

NHOONG CAUCH SOU DUING VA@ TIEAT LOA KHOANG CAAN QUYU VO CHO
PHEUP

Nghiean couu: Trong moat soa trédéeng hdip, chuung toai cou thea s60 duing vag tieat
loa thoang tin y tea/séuc khotle vea quyu vo cho muic fiich nghiedn couu. Thi dui: doi
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aun nghiean couu cou thea so saunh tinh hinh séuc khole vag kholi beanh culia moii
khauch hagng dugng moat loaii thuoac véui nh6éng ngddéai dugng thuoac khauc cho
cugng choung beanh. Tuy vady, moii doi aun nghiean coéuu fieau phadi tuaan theo
tiean trinh phea chuaan faéc bieat. Tiean trinh nagy faunh giau déi aun Aou vag cauch
s60 duing thoang tin y tea/séuc khole fiea théa cadn foai nhu caau nghiean céuu voui
nhu caau gi6d kin thoang tin nagy cutia khauch hagng. D61 aun phadi Addic tiean trinh
nagy pheéa chuaan trééuc khi chuung toai s60 duing hay tieat loa thoang tin y tea/séuc
khoGe cho muic fich nghiedn céuu, nhéng chuung toai cou thea tieat loa thoang tin y
tea/souc khole vea quyu vo cho nhédng ngddei chuaan bo tiean hagnh doi aun
nghiean couu - chaung hain nho giuup hot tim khauch hagng cou nhu caau y tea/souc
khoUe naéc bieat - miean lag thoang tin nou khoang régi khodi c6 quan.

Khi luaat phaup nogi hoti: Chuung toai sed s60 duing vag tieat loa thoang tin y
tea/souc khode khi luaat lea hoaéc quy nonh cula liedn bang hay tiedu bang fogi hodi.

Nea ngaén chain fie doia nghieam troing cho sduc khoie hay an toagn: Chuung
todi cou thea s60 duing vag tieat loa thoang tin y tea/séuc khole cula quyu vo khi caan
thieat hed ngaén chaan fie foia nghiedm troing cho séuc khole vag an toagn cuda
quyu vo hoaéc culia coang chuung hay ng66ei khauc.

Boai th66eng lao nodng: Chuung toai cou thea tieat loa thoang tin y tea/séuc khole
cula quyu vo fea boai thodgng lao fiodng hoaéc cho cauc chédng trinh t6éng toi.
Nhodng chédng trinh nagy taio quyean 16ii cho ngddgi bo thodng tich hay beanh taat
liedn quan fiean coang vieac.

Hoait hodng vi souc khole coang coang: Chuung toai cou thea tieat loa thoang tin y
tea/sduc khole culia quyu vo cho hoait fioang vea souc khote coang coang. Noui
chung cauc hoait Aiodng nagy goam nhddng fieau sau faay:
e phogng ngdea hoaéc kieam soaut beanh taat, thddng tich hay khuyeat taat;
bauo cauo sanh toQ;
e trinh bauo chuyean hagnh hai hay bo0 16 tred em, lado niean vag ngdbei 16un
thuoac quyean;
e t066@ng trinh phaln 6ung thuoac hoaéc raéc roai véui salin phaam;
e thoang bauo chuyean thu hoai salin phaam mag ng66ei khauc nang dugng; vag
e thoang bauo cho ngééei cou thea fad tiedp xuuc beanh hoaéc cou nguy cb
nhiedm hay lady beanh.

Ngo60o6ic naodi, bol 16 hay baio I6ic taii gia: Chuung toai cou thea bauo thoang tin y
tea/sduc khole cuda quyu vo cho ¢b quan chiunh phud thich héip neau chuung toai
ngho raéng quyu vo lag nain nhaan bo ngbéic fiadi, bol 16 hay baio I6ic taii gia.
Chuung toai chee tieat loa nieau nagy khi quyu vo fioang yu hoaéc khi luaat phaup fogi
hodi hay cho pheup.

Hoait hodng giaum saut séuc khoide: Chuung toai cou thea tieat loa thoang tin y
tea/sduc khole cula quyu vo cho cb quan giaum saut séuc khode cula tieau bang
hoaéc liedn bang foai voui nhddng hoait fioang AddIc luaat phaup cho pheup. Chiunh
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phu( caan nhéong hoait Aioang nagy fiea theo dodi hea thoang chaém souc séuc
khole, cauc chodng trinh quoac gia vag chuyean tuaédn hagnh luaat daan quyean.

Kiean tuing vae tranh luaan: Neau quyu vo liean can vago vui kiean hay tranh luaan
thi chuung toai cou thea tieat loa thoang tin y ted/séuc khole cula quyu vo theo lednh
toga hoaéc leanh nieau hagnh. Chuung toai cuéng cou thea tieat loa thoang tin nagy
theo traut Aowi, yedu caau tieat loa hoaéc tiean trinh phaup lyu khauc do ngééai khauc
liedn quan fiean tranh luaan yeau caau.

Thoic thi phaup luaat: Chuung toai cou thea tieat loa thoang tin y tea/séuc khole
cula quyu vo theo yeau caau culia cauc nhaan viean coang ldic trong baat cou
trodeng hdip nago sau Raay:
o Naup laii lednh toga, traut fiogi, giady pheup, lednh triedu tadp, hoaéc tiean trinh
todng tor;
e Nhaan bieat hoaéc tim ng606ai tinh nghi, kel hago tadu, vaat chéung hay ngddgi
maat tich;
e Thoang tin vea nain nhaan cuda toai auc - neau chuung toai khoang thea xin
pheup ng66gi Aou trong moat soa hoagn calnh nhaat Adnh;
Thoang tin vea t60 vong mag chuung todi nghé lag do phaim phaup;
¢ Hagnh fioang phaim toai taii baat cou c6 s60 nago cula chuung toai; hoaéc
Trong trdd@ng hoip khaan caap - fea trinh bauo toai auc, Ada Aieam gaay toai,
(cauc) nain nhaan; hoaéc danh taunh, moa tad hoaéc vo tri cula toai phaim.

Coang vieadc naéc bieat culia chiunh phui: Chuung toéi cou thea tieat loa thoang tin
y tea/séuc khole culia quyu vo cho cauc viean choéuc liedn bang ndédic udy nhieam
thoic hiean hoait fioang tinh bauo vag an ninh quoac gia theo Auung luaat phaup.
Chaung hain chuung toai cou thea tieat loa thoang tin nagy cho cauc viean chouc liean
bang fied hoi balio vea Toang Thoang Hoa Kya hay nh6dng nguyean thul ngoaii quoac
hoaéc fiea tiean hagnh fiieau tra riedng theo Auung luaat phaup.

Chuung toai cou thea tieat loa thoang tin y tea/séuc khole culia quyu vo cho cauc viean
chouc Boa Ngoaii Giao vag hoi sed xem quyu vo cou lag ngddai thich hdip vea maét
an ninh hoaéc phuic vui 60 hadi ngoaii khoang.

Chuung toai cou thea tieat loa thoang tin y tea/séuc khole cho bauc so6 gialio nghieam
hoaéc khaum nghieam y tea. Nieau nagy cou thea caan thieat, chaung hain nhé fiea
nhaan bieat ngoégi quau coa hoaéc xauc fionh nguyean nhaan to6d vong. Chuung toai
cudng cou thea tieat loa thoang tin y tea/séuc khole vea khauch hagng cula cd quan
cho cauc giaum fnoac mai taung - khi caan thieat - fiea giuup hoi hoagn thagnh coéng
vieac.

Nedu lag tug nhaan taii c6 quan cadli huaan thi quyu vo bd maat cauc quyean hain fiad
phauc thado trong Thoang Bauo nagy. Ngoagi ra, neau quyu vo lag tug nhaén hoaéc
bd nhaan viean coang I6ic giam gitéd hdip phaup, chuung toai cou thea tieat loa thoang
tin y tea/souc khole cuda quyu vo cho nhaan viean coang loic.

Trang 5 tredn 9

County of San Diego, Compliance Office: Vietnamese Provider NPP - 001 (03/21/2003)



QUAAN SAN DIEGO - NOI CHAEM sOUC sOUC KHOUE
THOANG BAUO VEA CAUCH GIOO THOANG TIN RIEANG TO

NHOONG CAUCH DUGNG KHAUC CUUA THOANG TIN SOUC KHOUE GIOO KIN

Nho6ng cauch s60 duing vag tieat loa khauc cula thoang tin y tea/séuc khole cula
quyu vo choda nddic nhaéc fean trong Thoang Bauo nagy hoaéc trong luaat led aup
duing cho chuung toai sed chae thdic hiean khi cou vaén baldn cho pheup cuda quyu vo.
Neau fad cho pheup chuung toai s6l duing hay tieat loa thoang tin y tea/souc khole
culia minh, quyu vo cou thea hudy bol giaay pheup fiou baéng vaén baln vago baat
cou luuc nago. Neau quyu vo hully bol giaay pheup, chuung toai seé khoang séa duing
hoaéc tieat loa thoang tin y tea/séuc khole cula quyu vo cho cauc muic Aich fiad
nhaéc fean trong giaay pheup, ngoaii trég neau chuung toai khoang thea laay laii moii
Aieau Aad tieat loa khi giady pheup cogn hiedu 1dic vag phadi I16u tr6d hoa s6 chaém
souc fad thoic hiean cho quyu vo.

NHOONG QUYEAN CUUA QUYU VO NOAI vVOUI THOANG TIN Y TEA VEA QUYU
VO

Quyean kieam tra vag lady bailn sao:

Troég moat vagi ngoaii led, quyu vo cou quyean kieam tra vag xin Addic baln sao
thoang tin y tea/séuc khole cula minh t6@ hoa s6 cula chuung toai. Neau vaay, quyu
vo phadi noap vaén badn yeéu caau cho ngodgi quain lyu hoa s6 hoaéc ngodwei trauch
nhieam choda trdo cho minh. Neau quyu vo lady badn sao thoang tin y tea/séuc khode,
chuung toai sed thu lea phi sao cheup, gbdi thd hoaéc phul lieau khauc liean quan fean
yeau caau. Chuung toai khoang laay lea phi kieam tra hoa sé neau quyu vo khoang
yeau caau sao cheup.

Chuung toai cou thea té@ choai cho quyu vo kieam tra vag xin baln sao moat vagi
phaan trong thoang tin y ted/séuc khole cula quyu vo. Neau bo téa choai nho vaay,
quyu vo cou thea khieau naii vag yeadu caau chuyean gia chaém souc séuc khole
khauc cou giaay pheup - do Quaan San Diego chae indonh vag khoang tham gia chéda
trd cho quyu vo - duyeat laii Aieau fiou (cho muic Aich nagy, quyu vo AGSIC caap maau
saun theo yeau caau).

Quyean yeau caau so60a noai: Khi ngho raéng thoang tin y tea/séuc khole culia minh
trong hoa sb cula chuung todi khoang chinh xauc hoaéc chda fiaay Aud, quyu vo cou
thea yeau caau chuung todi s6la foai thoang tin. Quyu vo cou quyean yeau caau s6la
Aoai suoat thdwi gian chuung toai I6u tréo thoang tin fiou. Neau vaay, quyu vo phadi
noap vaén badn yeadu caau cho ngodgi quadn lyu hoa sé hoaéc ngodei trauch nhieam
choba trd cho minh. Ngoagi ra, quyu vo phadi cho bieat lyu do séla fAoai, vag yeau
caau aup duing cho c6 sé0 nago cula Quaan. Yeau caau nagy fiddic ghi nhaan trong
hoa s6 culia quyu vo (cho muic Aich nagy, quyu vo AdGdIC caap saun maau idn vag
danh sauch cauc fnda nieam cula Quaan theo yeau caau).

Ho6n n66a, chuung toai cou thea tdég choai neau quyu vo yeau caau sdla fioai thoang
tin khoang do chuung toai taio ra, hoaéc fiou lag moat phaan thoang tin mag quyu vo
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khoang fddic pheup kiedm tra vag sao cheup hoaéc toaun chdda tro cho raéng thoang
tin Aad chinh xauc vag fiaay Aud.

Quyean nhaan baiin to6eng trinh nhodng laan tieat loa: Ngoaii trog moat soa tieat
loa - kea cal tieat loa nea chodda tro, chi tral vag fieau hagnh chaém souc soéuc khode,
vag nhodng fnieau mag quyu vo cho pheup - quyu vo cou quyean laday danh sauch
nhddng laan chuung toai tieat loa thoang tin y tea/séuc khole cuGa minh. Muoan laay
danh sauch nagy, quyu vo phali noap vaén badn yeadu caau cho ngdédgi quadn lyu hoa
s6 hoaéc ng66wi trauch nhiedm chbda trd cho minh (cho muic fAich nagy, quyu vo Addic
caap maau saun theo yeau caau).

Trong yeéau caau phadi ghi rod khoalng thégi gian - khodng RAd6ic quau sauu naém vag
khoang trééuc ngagy 14 thaung 4 naém 2003. Chuung toai khoang lady lea phi fioai
vOui danh sauch yedu caau laan haau tiedn trong vogng 12 thaung. Quyu vo sed trad
led phi lady cauc danh sauch boa tuuc. Chuung toai sed bauo trééuc khoadn tiean vag
quyu vo cou thea ruut Adn hoaéc thay ficai yeau caau trééuc khi trad tiean.

Quyean yeau caau hain chea: Quyu vo cou quyean yeau caau chuung toai tuaan theo
nhddng hain chea boa tuuc faéc bieat khi s60 duing hoaéc tieat loa thoang tin y
tea/sduc khole cula quyu vo. Chuung todi khoang nhaat thieat phadi thuaan theo yeau
caau. Neau noang yu, chuung toai sed tuaan hagnh yeau caau culia quyu vo, trog khi -
theo nhaan ndnh cula bauc sé - caan cou thoang tin fiou fiea chdda trd khaan caap
cho quyu vo. Muoan hain chea, quyu vo phadi noap vaén badn yedu caau cho ngoogi
quadn lyu hoa s6 hoaéc ngddwei trauch nhiedm chdda tré cho minh. Trong fiou phadi
cho bieat quyu vo muoan hain chea thoang tin nago, daing hain chea vag ngoégi bo
hain ched. Thi dui: hain chea tieat loa cho ngddai phoai ngadu cuda quyu vo (cho muic
Aich nagy, quyu vo AGdic caap maau saun theo yeau caau).

Quyean yeau caau liean laic kin hauo: Quyu vo cou quyean yeau caau chuung toai
cho bieat vea cauc laan hein hoaéc inieau khauc liean quan fiean tro lieau theo cauch
faéc bieat hoaéc taii Nda fAieam riedng. Thi dui: quyu vo cou thead yedu caau chuung
toai chee liean laic taii ndi lagm hoaéc qua tho tin theo hoap tho nago fnou. Muoan yeau
caau liean laic kin Aauo, quyu vo phali noap vaén badn yeadu caau cho ngédwei qualn
lyu hoa sé hoaéc ngddgi trauch nhiedm chdda trdo cho minh (cho muic fiich nagy, quyu
vo ABGic caap maau saun theo yeau caau). Quyu vo phadi ghi rod cauch hoaéc noi
minh muoan liean laic. Chuung toai sed naup 6ung nhdédng yeau caau hoip lyu.

Quyean lady moat baidn cuda thoang bauo nagy trean giady: Quyu vo cou thea
yeau caau chuung toai trao moat badin Thoang Bauo nagy treadn giaay vago moii luuc.
Dug cho nad fioang yu nhaan Thoang Bauo nagy dodui daing hoa sé fiean tod, quyu
vO vadn cou quyean laay moat baln culia Thoang Bauo nagy trean giaay. Muoan vaay,
xin noui véui baat cou ngddai nago trong ban fileau hagnh. Quyu vo cudng cou thea
laay moat baln cuGia Thoang Bauo nagy taii maing I66ui cuda chuung toai,
www.co.san-diego.ca.us.

KHIEAU NAIl
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Quyu vo cou quyean fied idn khieau naii neau ngho raéng ban nhaan vieadn Quaan
San Diego choéa tuaan hagnh nhddng cauch théuc Aad phauc thado trong Thoang Bauo
nagy. Phati khieau naii baéng vaén baidn. Quyu vo khoang bo phait - theo baat cou
cauch nago - vi had fea Adn khieau naii.

Neau ngho raéng quyean rieang té cau nhaan cuda minh bo vi phaim, quyu vo cou thea
Aed Adn khieau naii ledn Quaan San Diego hoaéc Chiunh Phud Liedn Bang. Muoan
nea Non khieau naii ledn Quaan San Diego, xin liean laic voui:

Privacy Officer
County of San Diego, Compliance Office
P.O. Box 85524 (Mail Stop: P501)
San Diego, CA 92186-5524
(619) 515-4244

Muoan fea idn khieau naii lean Chiunh Phud Liean Bang, xin liean laic voui:

U.S. Department of Health and Human Services (Boa Doch Vui Séuc Khole vag Nhaén
S6i Hoa Kyo)
Region IX, Office for Civil Rights (Vugng IX, Vaén Phogng Daan Quyean)
50 United Nations Plaza - Room 322
San Francisco, California 94102
Nie&n thoaii: (415) 437-8310
Nieén sao: (415) 437-8329
TDD: (415) 437-8311
Niean thé: OCRComplaint@hhs.gov

Xin liean laic voui viean chouc rieang to bean tredn neau quyu vo muoan bieat thoang
tin cui thead vea chuyean fiea Aén khieau naii ledn Vaén Phogng Daén Quyean lieadn
bang.

XAUC NHAAN NAO LAONH

Khi kyu tedn vago maau nagy, quyu vo xauc nhaan minh Aad labnh Thoang Bauo vea
Cauch Gi6d Thoang Tin Rieang To (Notice of Privacy Practices) cuGa Quaan San
Diego. Thoang Bauo nagy cho bieat thoang tin vea cauch chuung toai s60 duing vag
tieat loa thoang tin y tea/séuc khole gidd kin cutia quyu vo. Quyu vo nean fioic toagn
boa vaén badn.
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QUAAN SAN DIEGO - NOI CHAEM sOUC sOUC KHOUE
THOANG BAUO VEA CAUCH GIOO THOANG TIN RIEANG TO

Thoang Bauo vea Cauch Gi6dé Thoang Tin Riedng Té culia chuung toai cou thea thay
noai. Khi Aou quyu vo cou thea laay moat balin thoang bauo fAad duyeat laii neau fiean
maing lo6ui cuda Quaan, www.co.san-diego.ca.us, hoaéc liean laic voui baat cou ngooei
nago trong ban nhaan viedn chaém souc quyu vo.

Neau cou baat cou thaéc maéc nago vea Thoang Bauo vea Cauch Gi6d Thoang Tin
Rieang To cula chuung toai, xin liean laic voui:

Privacy Officer
County of San Diego, Compliance Office
P.O. Box 85524 (Mail Stop: P501)
San Diego, CA 92186-5524
(619) 515-4244

Toai xauc nhaan nad ladnh Thoang Bauo vea Cauch Gi6d Thoang Tin Rieang Té cula
Quaan San Diego

Chdd kyu (beanh nhaén/phui huynh/ngd66ei saén souc/giaum hoa) Ngagy

Khoéang thea kyu xauc nhaan

Chee fiean khi khoang cou chdd kyu. Neau khauch hagng khoang theé kyu xauc nhaan
thi trinh bagy nhddng noa |6ic chaan thaat had thdic hiean fed lady chéd kyu, vag lyu
do khoang kyu xauc nhaan:

Chdd kyu cula nhaén viean nieau hagnhHoi tedn vag chduc vui (baéng chdd in)Ngagy
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